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INTRODUCTION

HOW DO YOU VIEW THE IMPACT MADE
BY HARRISON STREET THROUGH ITS
INVESTMENTS?

As a leading investor in alternative real

assets, Harrison Street has an opportunity to
positively impact society, the environment, and
thousands of individual lives, while continuing
to produce positive economic outcomes for
our investors. We invest in modern housing
that provides shelter and a sense of community
for students, seniors, and military families. Our
portfolio of medical office and life sciences
assets contribute to the delivery of quality
healthcare and innovative treatments, while our
infrastructure investments in renewable energy
are advancing the transition to a low-carbon
future. In addition, our investments in public-
private partnerships (P3) with universities,
health systems, and municipalities provide
strong alignment to support these institution’s
critical operations and needs. Further, through
our Climate Action Plan, we are working to
mitigate climate impact across our portfolio
while remaining true to our fiduciary duty.

WHAT ARE SOME OF THE WAYS HARRISON
STREET MADE AN IMPACT DURING 2022?
In 2022, Harrison Street continued our
commitment to sustainable and socially
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Perspectives
From Our CEO

CHRISTOPHER MERRILL
Co-founder, Chairman & CEO

responsible practices despite the disruptive
factors that confronted the economy and
markets during the year. At a time when inflation
drove up the costs of housing, energy, and
other necessities, we continued to invest in

the housing needs of our communities and
providing energy from renewable sources.
Among our efforts to mitigate the impact of
climate related risks, our P3 ventures helped
several universities improve the environmental
performance of their power systems. We also
deployed electric vehicle (EV) charging stations
at properties across several asset classes and
states. We are also pleased that Harrison Street's
efforts to promote health and wellness in the
built environment were recognized for the fourth
consecutive year by the Best in Building Health®
awards. We now have nine, which includes two
for Industry Leadership and one for most Fitwel®
certifications of all time.

WHAT MAIN CHANGES DO YOU SEE

IN THE FIELD OF ESG?

The field of ESG has undergone significant
changes in recent years. There has been
growing evidence of the long-term benefits
from investing in sustainable and socially
responsible practices. Globally the moves by
regulatory bodies to institute ESG-fund labeling

and disclosure requirements have resulted in
greater clarity and will push managers to align
their strategies. Fortunately, due to our long
track record of strategic ESG management

and reporting, this alignment is already in
place or in progress for our initiatives and will
support our continued focus on delivering solid
investment performance.

HOW IS HARRISON STREET PREPARING FOR
FUTURE ESG REPORTING?

One of the most important things we are

doing is building and maintaining our internal
ESG talent with those bringing expertise in
building science, social impact, and regulatory
compliance. This team is driving our strategy
implementation and preparing clear and
accurate reporting regarding our investments
ESG impact to our investors, building on the
decade-long history of our ESG reporting efforts.
We will continue to provide this transparency
and ensure compliance with the new SFDR and
SEC disclosure requirements. Going beyond
compliance requirements, Harrison Street is

also committed to striving to demonstrate

how our ESG efforts, not just at the asset level
but aggregated to the portfolio level, create
positive economic impact. The team is working
with industry experts to validate the work they

are doing in determining a correlation between
these initiatives and the impact on factors such
as rent prices, tenant tenure, occupancy levels

and overall asset valuation.

WHAT WILL BE THE FOCUS AREAS FOR
HARRISON STREET IN 2023?

We are taking a proactive approach to
updating Harrison Street’s ESG Impact strategy
by conducting a comprehensive materiality
assessment in 2023. This formal assessment,
conducted every three years, provides an
opportunity to listen to internal and external
stakeholders and prioritize ESG themes that
are most material and have the greatest
potential for impact or present higher risk

to our portfolio or organization. Through

this assessment process, Harrison Street has
identified specific ESG themes that are critical
for our business and align with our values and
objectives. These themes include reducing
carbon emissions across our portfolio, pursuing
healthy building certification, and increasing
diversity among senior team members. By
prioritizing these themes, Harrison Street is
committed to driving positive impact for both
our investors and the world at large. To ensure
that we achieve our goals, Harrison Street has
developed a comprehensive action plan that
leverages our expertise in sustainable investing
and engagement with operators. This includes
investing in clean tech and energy efficiency
measures, collaborating with operators to
implement sustainable practices, and providing
transparency to investors regarding our ESG
program and performance. We are confident
that Harrison Street’s commitment to achieving
meaningful goals — and our ongoing efforts to
update our Impact strategy to prioritize critical
themes — demonstrate our leadership and
dedication to creating long-term value for all
stakeholders.

2022 ESG IMPACT REPORT



RESEARCH PERSPECTIVE

Market Condit
Demographic-

Demographic tailwinds drive '

demand for alternative real o Papelbaten Sre iy g S e 2
estate, particularly senior living
and healthcare.

ons Drive Need For
Driven ESG Strategies

New regulations and investor
appetite create a market
differentiation opportunity backed
by a robust ESG strategy.

ESG STRATEGIES PROVIDE VALUE

20 CREATION OPPORTUNITIES

a

Various studies have found energy

In the US" and Canada, we expect that the
aging population will contribute to sustained
demand for medical office space and senior
housing as older individuals utilize these

o

(millions)

o

Cumulative Population Growth
o
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Existing vehicles for sustainable financing are
likely to continue to grow. Green bonds have
been on an upward trajectory, growing from an
issuance of $37 billion in 2014 to $578 billion

efficient buildings to have higher
asset value, higher rent, and higher
occupancy rates while hedging
against pricing volatility and cost
reduction by stabilizing NOI and
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services more frequently. In 2021 (latest data SR S8E8RSLL8KRRL8KRE-ER in 20214, which reflects interest to assess the expense management. This is

available), 95.4% of Americans aged 75+ - sustainability of activities being funded. especially important during times of
= Total population under 75 = Age 75-79 Age 80+

visited a doctor compared to 82.3% of the
entire US population.? Similarly, from 2022
through 2043, the annual growth rate of the
80+ cohort in Canada is expected to exceed
3%, peaking at 6.1% in 20273

The shift from inpatient to outpatient care
and consolidation of physician practices are

driving opportunities for the monetization of

physician-owned real estate by selling to an
outside owner.

Global Renewable Private Market Transaction Activity?
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The growth in sustainable investments is
underpinned by increased pressure from
investors and regulatory bodies that hold
managers to stricter accounting, labeling,
and use of standardized ESG frameworks and
disclosures.®

Moreover, investor appetite in ESG strategies
is likely to accelerate as utilities and traditional
real estate sectors focus on reducing carbon

uncertainty in the capital markets.®”

On-site solar is a high impact
decarbonization strategy and acts

as a strategic hedge against future
energy expense risk and market
volatility. While tax credits have
played an essential role in the growth

and adoption of solar, the economics

of renewable projects are the biggest

Us$0 0 o i driver of how quickly renewables
® ¥ » 9 ~ ® o 9 = o emissions and procuring low-cost clean : .
. . o 5 5 5 &5 5 5 & S 8§ o ) are being deployed, and continued
An increase in the elderly population is D power. Over the last five years, the number of B
o - - cost declines inform how much that
anticipated to fuel demand for senior W Volume Value (§ billion) renewable energy deals are up 8.9% (CAGR)

housing as individuals increasingly seek out
levels of care and social infrastructure.

TOM ERRATH

through December 31, 2022.7

“As we monitor the demographic-driven tailwinds in our asset classes, we are excited by
the opportunities to create additional value through projects like energy efficiency, on-site
renewable, and EV charging stations.”

deployment will accelerate.

With electric vehicles (EV) estimated
to grow to over 20% of market share
globally and 40% in the US by 2030,
EV chargers are anticipated to be a
highly requested amenity by tenants
and support strong leasing while
creating a new revenue stream.®

1 Moody’s Analytics 4 MSCI, 2023 7 Institute for Market Transformation
Head of Research 2 cpC 5 MSCI, 2023 8 Bureau of Labor Statistics
3 Statistics Canada 6 U.S. General Services Administration 9 Infralogic Platform
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MAKING AN IMPACT

Year In
Review

ESG Impact Goals

2022 PROGRESS

9 1

)

JILL BROSIG

2022 ACTIONS

Chief Impact Officer

Reduce GHG

Emissions by 70%' reduction since 2020

21% Firm-wide carbon

Implemented carbon reduction strategies as defined in our
Climate Action Plan; specifically, renewable procurement,
solar acquisitions, and efficiency

Achieved -17% in
energy intensity

Reduce energy
intensity by 15%"'3

Developed enhanced capital planning exercise to identify
and budget for efficiency improvements

Enhanced new construction policy for minimum energy
efficiency standards and engaged development partners

Increase on-site
renewable energy
to 25 MW

6.7 MW operating
in 2022, 1.5 MW

contracted, and 4.8 MW
in active contract review

(0]

Initiating Tranche 1 of rooftop solar pipeline
development, engaging 30+ US assets in final diligence
and contracting

Integrated rooftop solar into multiple new development
plans in key markets

Assess 100% of Standing assets and
assets for climate risk all new gcqumtlons
exposure annually assesse

Physical and Climate Risk exposure assessment software
MunichRE rolled out globally and used to assess all new
investments and assets under management

Certify 200
Fitwel Buildings

52 projects certified to
date, 205 in progress

For the fourth consecutive year recipient of now 10 Best in
Building Health Awards including Most Certifications of All
Time and Highest Fitwel Score for Multifamily

Certified 37 projects and registered 33 projects in 2022

Increase diversity +2.4% since 2020,
of senior leadership 30% of senior

O,
&y 2o ezl or people of color

management is women

(0]

Coordinated Harrison Street Network of Women (HS
NOW) Leadership Summit

Performed compensation analysis, pay parity, and
promotions assessment

A WN =

Please see assurance statement located in the appendix.
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The boundary of the carbon and efficiency metrics reported herein encompass all funds reporting to GRESB, which are listed in the external assurance letter in the appendix.
The Fitwel certification counts include Harrison Street's corporate office in addition to assets owned by Harrison Street Real Estate Funds.
Goal covers landlord-controlled carbon emissions. Please reference our Climate Action Plan for detailed boundary and calculation methodology.

“Overall, Harrison Street’s commitment to updating their ESG Impact strategy
through a materiality assessment and prioritizing critical themes demonstrates
our leadership in sustainable investing and dedication to creating long-term

value for all stakeholders.”

AWARDS

@BAWARDS
DA
TINCE Y

2023 PREA ESG
Momentum Award Winner

Received the Best in Building
Health Award for four
consecutive years (2020-2023)

Prssradimetmenh
BEST
PLACES
TOWORK
e 2022e%
Awarded Best Places to Work for
eight years (2014-2020, 2022)

|PERE

AWARDS 2022

Global:
Alternatives Investor of the Year
Industry Figure of the Year
Residential Investor of the Year
Data Centers of the Year

North America:
Residential Investor of the Year

2022 ESG IMPACT REPORT



MAKING AN IMPACT

5-year Climate Action Plan

2022 Progress Update

CARBON REDUCTION CLIMATE RISK & RESILIENCY SOCIAL HEALTH & WELLBEING

GOAL

Reduce carbon emissions of

landlord-controlled real estate assets by 70%

by 2025 from the 2020 baseline.

TOP 5 ACTIONS TAKEN IN 2022

o Utility performance data dashboard launched for
operators

o 100% of US assets assessed for solar viability,
Pipeline of 25 MW on about 100 rooftops
identified

o Development policy enhanced to define clear
efficiency expectations and emissions reduction
best practices

o Work sessions facilitated with development
partners to align design goals

o Increased renewable electricity procurement
through a combination of power purchase
agreements, direct supplier contracts, and RECs

2022 PROGRESS
21% Carbon Reduction

GOAL

Manage a resilient portfolio with
reduced climate risk exposure and
positioned to leverage opportunities.

TOP 5 ACTIONS TAKEN IN 2022

Physical and Climate Risk exposure assessment
software MunichRE rolled out globally and used
to assess all new investments and assets under

management

Climate risk training facilitated for Transactions, Asset
Management, and Portfolio Management teams

Standardization and enhancement of Global
Investment Committee Memo ESG and Climate
Risk pages

Insurance market review and assessment of
regional insurability risk

Property Resiliency Assessment report standard
alignment

2022 PROGRESS

100% of Assets Assessed
for Risk Exposure in 2022

GOAL

Support the wellbeing of
occupants and build resilience against
climate-change-induced social risks.

TOP 5 ACTIONS TAKEN IN 2022

Fitwel certification achieved at 50+ properties and all
operating partners in applicable sectors onboarded
and trained in Fitwel certification process

Wialkability scores tracked, measuring a location’s
pedestrian friendliness and access to community
amenities

Initiated research study with the Well Living Lab

to test how indoor lighting can affect measures of
brain health in older adults residing in a senior living
community

Student housing operating partners joined the
College Student Mental Wellness Advocacy Coalition

Satisfaction survey deployed to operating partners

2022 PROGRESS
257 Fitwel Projects in 2022

For more information on the Firm’s climate strategy, please see the complete 2025 Climate Action Plan
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https://www.harrisonst.com/wp-content/uploads/2022/04/HS_Climate-Action-Plan_2021.pdf

MAKING AN IMPACT

Impact Strategy

Harrison Street's goal is to implement pioneering ESG
practices to deliver superior risk management and
positive value creation for stakeholders and the world.

ALIGNED WITH LEADING INDUSTRY ASSOCIATIONS & FRAMEWORKS

MG RESE
M EEAL ESTATE

Tcm IPRI Principles for
L] Responsible SUSTAINABLE
%‘ - uEE Investment seveoment GLSALS
" Member

FIDUCIARY DUTY

Environmental

Maintain resilient
asset portfolios

Our investment in energy efficiency, clean energy, and
climate risk management supports asset resilience against
the rapidly evolving environmental risk landscape and aids

in maintaining long-term value and sustainable returns.

Real Estate Efficiency
Carbon & Clean Energy
Climate Risk
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Social

Improve social
infrastructure and health

Shifting demographic demand and aging
infrastructure produces compelling opportunities for

investment in our asset classes, providing needed facilities,

services, and occupant health resources.

Demographic-Driven Assets
Healthy Buildings
Tenant Well-Being

Governance

Embed leading risk and
governance procedures

Responsible governance and corporate risk
management practices are central to our
ability to attract talent and build and maintain
stakeholder relationships.
Diverse Teams & Talent
Leading Partnerships

Stakeholder Trust

2022 ESG IMPACT REPORT



MAKING AN IMPACT

Stakeholder Engagement:

2023 Materiali

Harrison Street recognizes
that incorporating
stakeholder feedback is
vital to delivering superior
investment strategies and a
focused ESG strategy.

The Firm regularly engages with employees,
investors, third-party operators, joint venture
partners, tenants/residents, lenders, and
consultants to understand priorities and
concerns. Forums for engagement include the
annual investor conference and advisory board
meetings for each fund, annual operating
partner sector-specific conferences, quarterly
investor webinars, satisfaction surveys, and a

materiality survey conducted every three years.

Ad hoc feedback from industry conferences,
one-on-one calls, industry trade magazines,
and webinars is also integrated into materiality
assessments.

The results of the Firm's 2023 materiality
assessment have been used to update the
Firm's ESG framework. This framework is
used to communicate the Firm’s ESG Impact
approach and was used to organize this
Impact Report.
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Importance of Financial Impact to HS Investments

©® N oUW N

. Fiduciary Duty
. Energy Efficiency & Transition Risk
. Greenhouse Gas Emissions

. Tenant: Satisfaction

Cybersecurity

. Resiliency to Climate Change & Natural Disasters
. Tenant: Health, Safety, & Wellness

. Property-Level Employee: Satisfaction & Retention
. Data Protection & Privacy

. Employee Diversity & Inclusion Programs

. Compliance

. Property-Level Employee: Health, Safety, & Wellness
. Diversity in Leadership

. Water Consumption & Efficiency

. Bribery & Corruption

. Green and/or Health Building Certification

. Building: Indoor Environmental Quality

. Waste & Recycling

. Energy Benchmarks & Ratings

. Supplier: Labor Standards and Working Conditions
. Land Contamination & Remediation

. Whistleblower Protection

. Property-Level Employee: Training & Development
. Community and Stakeholder: Engagement

. Property-Level Employee: Equal Remuneration

. Income Inequality, Affordability, & Social Service

. Executive Compensation

. Toxicity in Building Materials

. Biodiversity & Habitat

. Supplier: Environmental Practices

2022 ESG IMPACT REPORT



The Springs at the Waterfront,
Vancouver WA

]

Maintain
Resilient
Asset
Portfolios

Our investment in energy efficiency, clean energy,
and climate risk management supports asset
resilience against the rapidly evolving environmental
risk landscape and aids in maintaining long-term
value and sustainable returns.

2022 ESG IMPACT REPORT



MAINTAIN RESILIENT REAL ASSET PORTFOLIOS

Managing Expenses And Transition
Risk Through Real Estate Efficiency

We are committed to reducing our global emissions by
increasing our investment in efficient operations and
adoption of clean energy technology.

Since 2013, Harrison Street has tracked the
carbon emissions of our real estate assets and
made strides to reduce emissions through
improved efficiency. To further demonstrate
the Firm’s commitment to emissions
reduction, we measured, reduced, and offset
the carbon emissions of our global corporate
operations and employee-related activities to
achieve the state of net zero emissions since
September 2020.

For real estate investments, our goal is

to reduce carbon emissions of landlord-
controlled real estate assets by 70% by 2025
from a 2020 baseline. Scope 1 and Scope 2

advantage.”

10 | 44

represent the majority footprint of current
operational emissions (~90%) as building
energy is purchased by landlords in most of
the Firm'’s sectors.

Our pathway to aggressively reduce carbon
emissions includes implementing projects to
maximize energy efficiency, improve operator
behavior, install on-site solar, decarbonize
new developments and major renovations,
and procure renewable electricity from the
energy grid.

“Implementing value-add projects at our real
estate assets that improve energy efficiency or
energy resiliency is one of the best strategies
for controlling expenses, hedging future risks,
and positioning our assets to hold future market

STEPHANIE BARR
Director ESG Impact

-10%

-20%

-30%

-40%

-50%

-60%

-70%

CARBON REDUCTION PATHWAY

A

Procure renewable
electric

/-o IS
87 it

Produce
renewable electric

el

Maximize energy
efficiency

Decarbonize
NC+MR

Operator
behavior

ACTIVE MANAGEMENT TO IMPROVE REAL ESTATE EFFICIENCY

©  Monitoring energy, water, waste, and carbon in an ESG data platform

©  Benchmarking use intensities normalized for weather and square footage

©  Reporting to municipal benchmarking programs

o Engaging building operators to actively manage utility consumption and cost
o Incorporating sustainability language into tenant form leases.

o Strategically prioritizing certifications such as LEED, Fitwel, BREEAM, and energy
ratings like Energy Star and Energy Performance Certificates (EPC)

©  Assessing efficiency retrofit and savings opportunities

©  Monitoring expense reduction and validating efficiency investment payback and IRR

2022 ESG IMPACT REPORT
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MAINTAIN RESILIENT REAL ASSET PORTFOLIOS

Capturing Opportunities For
Clean Energy Transitions

We are capitalizing on changes in consumer demand, regulation, and aging grid
infrastructure that have resulted in market opportunity for private capital to develop
resilient, low-carbon energy assets at scale.

B e
pk i o S
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As buildings, transportation, and industrial
are primary contributors to global
greenhouse gas emissions they are critical
sectors to take aggressive climate and clean
energy action. Advancements in technology
continue to transform the power sector

and create new, efficient ways to deliver
electricity and increase development of
alternative clean energy sources.

POWER

Harrison Street targets opportunities

across the power sector that can provide
decarbonization solutions which include solar,
wind, energy storage, carbon capture and
sequestration, district heating and cooling,
distributed energy, distributed thermal,
microgrids, transition fuels, and other clean
technologies.

ON-SITE SOLAR

A key component of Harrison Street’s carbon
reduction pathway is to activate rooftops with
solar. By working with a national partner that
provides flexible structuring, Harrison Street
is working to capture the full opportunity

of the financial, carbon, and tenant-related
benefits within our real estate portfolio.

ELECTRIC VEHICLE CHARGING

To provide tenants with on-site electric
vehicle charging, Harrison Street is targeting
the transition of 10% of on-site parking to
EV chargers. In support of this goal, Harrison
Street installed 140 chargers in 2022. The
charging partner employs a proprietary
technology that guarantees 100% uptime
and provides landlords with pricing flexibility
to maximize the user experience. Through
the EV chargers, Harrison Street will support
tenants in reducing their transportation
emissions.

“Decarbonization and
renewable energy commitments
will require significant
investment in our grid and
energy supply infrastructure.

We are excited to see continued
positive momentum in the
adoption of new technologies
at scale like battery storage,
transition fuels, and electric
vehicles. ”

CAROLYN ARIDA
Managing Director & Head of Utilities

2022 ESG IMPACT REPORT



MAINTAIN RESILIENT REAL ASSET PORTFOLIOS

Managing Climate Risk
To Sustain Value

We have enhanced procedures and actionable steps to effectively manage and
mitigate risks associated with more frequent and severe natural disasters and
rapidly changing insurance markets that must be factored into investment decisions.

Physical Risks

The Chief Impact Officer is responsible Wildfire
for overseeing the strategy and internal

We produce a TCFD-aligned climate
risk management report that defines

material exposure receive a resiliency
assessment to assess vulnerability to the

our governance, strategy, assessment
methodology, and management system for
physical and transition climate risks. This
report is provided to investors on an annual
basis and is available in the investor portal.

To assess climate risk, we engage external
consultants and use software tools to

evaluate asset-specific and fund exposure
to physical and transition risk. Assets with

ELLIE TROXELL
Senior Associate, Climate & Carbon

risk and inform cost-benefit options to
underwrite potential material future risk. The
ongoing risk management process includes
assessing climate risk of new investments,
evaluating risk mitigation needs and pricing
into underwriting, and reviewing fund-level
risk exposures during annual performance
review. Risk exposures are published to
internal decision makers and made available
to investors upon request.

procedures for climate risk assessment and

management. Climate risks and opportunities

are reported to the CEO, Executive
Committee, and Management Committee
annually, and related material information is
shared regularly throughout the year.

“Assessing exposure to climate risk and the potential financial impacts

is an important task for a fiduciary. As natural hazards and insurance
markets rapidly change, it's critical to proactively assess and mitigate risk
to support the long-term value and performance of our assets.”

Hurricane

Flood

Severe Storm

Sea Level Rise

Water Stress

Heat Stress

Transition Risks

Carbon Emissions
Regulation

Building Efficiency
Regulations

2022 ESG IMPACT REPORT


https://www.harrisonst.com/wp-content/uploads/2022/04/HS_Climate-Action-Plan_2021.pdf
https://www.harrisonst.com/wp-content/uploads/2022/04/HS_Climate-Action-Plan_2021.pdf

The Mercian, Bi

Improve Social
Infrastructure

And Health

Shifting demographic demand and aging
infrastructure produces compelling
opportunities for investment in our asset
classes, providing needed facilities, services,
and occupant health resources.

2022 ESG IMPACT REPORT



IMPROVE SOCIAL INFRASTRUCTURE AND HEALTH

Bui
Throug

Needs-based demand
aims to produce long-
term, income secure assets
with stable performance
across the economic

cycle alongside unique
environmental and social
benefits.

Harrison Street’s alternative sectors are driven
by consumer needs and demographics,
rather than market cyclicality. Most sectors
require specialized construction and intensive
management that result in strong barriers to
entry relative to traditional sectors.

Key aspects of this sector strategy are to
build our student housing assets within
proximity to education centers and offer
safe, affordable, and flexible housing options
to students across geographies. Our senior
living communities provide high quality care
while offering programs to improve quality
of life, including gardening, yoga and fitness
classes, and outdoor community events all
with the goal of connecting residents to each
other and their community.

141 44

ding Communities
Demographic-
Driven Asset Classes

PUBLIC-PRIVATE PARTNERSHIPS

An important category of our demographic-driven
asset classes is the public-private partnership. We
have the unique ability to help health systems and
universities modernize both their facilities and
energy systems to achieve their decarbonization
goals and meet their mission.

A Public-Private Partnership (“P3") is a venture funded and
operated through a partnership between a government or an
institutional non-profit entity and one or more private sector
companies. Higher education and health systems often use this
funding structure for revenue-generating auxiliary facilities such
as on-campus student housing, innovation districts, and campus
utility systems. P3 initiatives, institutions can align facilities design
to better meet their mission and improve infrastructure quality to
achieve climate goals.

JIM HENNESSY
Head of P3 Business Development

“Governments, universities, and health systems have both decarbonization and
renewable energy commitments and aging infrastructure, requiring significant
investment. Public-private partnerships between capital-constrained institutions and
private investors will speed decarbonization and modernization.”

2022 ESG IMPACT REPORT



IMPROVE SOCIAL INFRASTRUCTURE AND HEALTH

Supporting Tenant Attraction And
Retention Through Healthy Buildings

Our commitment to tenants guides our real estate building design and operations
strategy to embed proven health and wellness features and amenities, that support
retention, quicken lease-ups, and positive asset reputation.

TENANT HEALTH & WELLNESS STRATEGIES

©  Ensuring adequate exposure to daylight, high-quality indoor lighting, enhanced
fresh air ventilation and filtration, and accessible occupant temperature and
lighting controls

o Siting in walkable districts, within easy walking or biking distance of high-quality
food, basic services, and public transportation

o Providing community gathering spaces and fitness facilities, and gardens

o Facilitating wellness programming to promote health food, gardening, fitness
programs, financial wellness, mental health

o Hosting events to connect residents and their surrounding neighborhood, such as
open houses, community lunches, walking clubs, guest speakers, and fundraising

“As an investor in demographic-driven assets,
the people in our buildings are at the forefront
of investment strategy. Anything we can do to
help them be happier and healthier is a priority.”

MOIRA KELLEY
AVP of Social Impact

4

CERTIFYING HEALTHY BUILDINGS WITH FITWEL

Harrison Street formed an industry-changing partnership with the Center for Active Design
(CfAD) to develop a first-of-its-kind Fitwel scorecard for the senior living industry. This new
rating tool alongside established scorecards for medical facilities and student housing are now
used across Harrison Street's portfolio to encourage properties to meet a recognized health and
wellness standard.

RESEARCH ON HEALTH & SOCIAL IMPACT

The Well Living Lab, founded as a collaboration of Delos and Mayo Clinic—whose mission is to
study the correlation between the indoor environment and occupant health—along with Harrison
Street and several of our senior living operators, initiated a Healthy Aging study series in 2021.
These field studies are investigating the impact of the indoor environments on the health of
older adults building on the independent and collective work of all groups. Several indoor
attributes will be studied, and the first area of focus will be lighting which has the potential to
impact physical activity, social engagement, cognitive function, and fall risk for older adults. Pilot
studies were completed this year with an expansive study to take place in 2023.

WELL
LIVING

LAB
J =
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IMPROVE SOCIAL INFRASTRUCTURE AND HEALTH

Aligning Operations To
Support The Wellbeing Of
Tenants And Employees

As the people who live and work in our assets typically spend 90%+ of their time
indoors, we prioritize programs that positively impact indoor environment and
operations and improve tenant and employee retention and satisfaction.

MENTAL HEALTH

Harrison Street student housing
operators join with peers to create
College Student Mental Wellness
Advocacy Coalition to help
destigmatize mental health issues.

Together with the Hi, How Are You Project,
the Coalition launched an annual Thriving
College Student Index, surveying more than
800,000 college students. Coalition members
will develop industry-wide peer-to-peer

staff training programs, effectively connect
residents to established campus resources,
and promote ways to manage stress and
anxiety in college.

college student
mental wellness
advocacy coalition

©

1 Thriving College Students Index Report. Ipsos Group

161 44

The Coalition launched in 2022, at a time
when one in four college students report
being diagnosed with a mental illness and one
in five have had thoughts of suicide, according
to a study published by the Depression and
Anxiety Journal'. The Coalition is committed
to helping improve the startling statistics
associated with mental health issues among
college students by understanding its
residents, encouraging open dialogue and
raising public awareness about the importance
of mental health as students work to realize
their full potential along their college journey
and beyond.

ASSET WORKFORCE & CULTURE

Harrison Street understands the day-to-day
challenges faced by operators and takes
responsibility for addressing and mitigating
these issues. Our support includes addressing
labor concerns and providing appropriate care
and services to residents and tenants to help
attract and retain talent in a challenging labor
market.

Great company cultures don't just happen;

they require dedication, consistency, and

a commitment to people. Harrison Street
considers key workplace factors, including
compensation, benefits, growth opportunities,
culture, senior management, diversity and
inclusion, and work/life balance. Reflecting a
commitment to these principles, Harrison Street
operators have received industry recognition
for their culture and employee programs.

“Superior asset performance
is supported by people-
centric operators and partners
who have strong teams and

a commitment to creating

a vibrant and supportive
environment for our tenants.”

LATHA BHASKARA
Director, Asset Management
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Embed

Leading Risk
And Governance
Procedures

Responsible governance and risk management
practices are central to our ability to attract
talent and build and maintain stakeholder

relationships.
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EMBED LEADING RISK AND GOVERNANCE PROCEDURES

Investing With
Leading Partners

We collaborate closely with our operating partners to
advance our mutual ESG goals through sharing best
practices and pursuing value-add initiatives.

Harrison Street's partner network is an integral
part of our business as we cultivate superior
partnerships with industry leading operators.
With approximately 120 partners across sector

and geographic focus, we work collaboratively
to provide enhanced business services and
opportunities.

KEY STRATEGIES

Evaluating and selecting partners considering values alignment, ethics,
management, talent pipeline, process rigor, marketing plans, financial acumen, and
innovation

Facilitation of sector-specific conferences engage partners on key themes and
sharing of best practices through round-table discussions

Investing in public-private partnerships with universities and health systems to
improve infrastructure and advance mission and climate goals

Hosting regular sessions with operators to identify opportunities to enhance asset
operations, assess data trends, and connect to resources

Surveying joint venture partners and third-party operators to evaluate satisfaction
and gather feedback

MIKE GORDON

“Cultivating superior partnerships with the industry’s
best operators who are laser-focused on their
people, their customers, and their brand, is at the
forefront of our investment strategy and has been
integral to our success.”

Partner, Global Chief Investment Officer

At Harrison Street, we are committed to partnering with organizations that are
dedicated to elevating their impact in the communities they serve. Every year, we
recognize our operating partners making an impact on the environmental and social
aspects of the communities in which we invest and operate.

Senior Living Outstanding ESG
Leader: Belmont Village Senior Living i

committed to creating environmentally
and socially responsible communities
and programs that benefit their
residents. They implemented Belmont
Blooms, a horticulture and conservation
program, where residents can positively
contribute to their local environment.

Life Sciences & Healthcare Outstanding
ESG Leader: Pioneer Group has made
strides in renewable energy, rolling out

a 100% renewable Corporate Power
Purchase Agreement to assets across our
UK life sciences portfolio (where possible).
This portfolio provides sustainable and
healthy science parks tailored to the UK
innovation sector.

Student Housing Outstanding ESG
Leader: The Dinerstein Companies is
one of the leading green developers
in the country, implementing

climate related initiatives within their
developments. They currently have 28
LEED For Homes Certified properties
totalling 6,500 units, Fitwel operations
certifications, and Energy Star Ratings.
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EMBED LEADING RISK AND GOVERNANCE PROCEDURES

Diverse Teams and Talent

Building

Harrison Street is
committed to supporting
the continued
development of our
employees professionally
and personally, which we
believe make us the best
fiduciary possible for our
investors.

COMPREHENSIVE BENEFITS

We empower employees in and out of the
office by providing comprehensive learning
and development opportunities, health and

wellness activities, community service initiatives,

and equal opportunities.

FINANCIAL
BENEFITS

401(k) Plan with Harrison
Street contribution

Ability to invest in
Harrison Street funds

Legal Assistance plan

Life, accidental death,
and disability plans

50% match to commuter
benefit

Monthly cell phone bill
reimbursement

LEARN &
DEVELOPMENT

Professional
development stipend

Manager trainings
& employee
development
opportunities

Annual DEI training
Cross departmental

networking
opportunities

HEALTH &
WELLNESS

90% premium covered
for medical, dental and
vision plans

Employee assistance
plans

Wellness rooms

Lactation rooms for
nursing mothers

Health and wellness
programming

Fitwel 2-star certified
offices

WORK/LIFE
INTEGRATION

13 paid holidays

Flex Fridays

Health and Dependent
Care (50% match)
Flexible Spending
Accounts (FSA)

16-week paid parental
leave

Unlimited PTO for VP
and above

Birthday PTO

PERKS
AT WORK

Free lunches, birthday
celebrations, happy
hours

Monthly social events

Various employee
driven committees

Game room

Intramural team
offerings

Dress for your day

AGE OF WORKFORCE OVER TIME

et B B B B B

80%

60%

40%

20%

2017 2018 2019 2020

[ Over50 30-50

1 Leadership is defined as staff with the title Director and above

19144

W Under 30

DIVERSITY OF SENIOR
LEADERSHIP '

2022

White women

B White men

B Women of color

[ Men of color

DIVERSITY OF TOTAL WORKFORCE OVER TIME

52%

50%
of workforce are

women or minority
30%

30% -

of leadership are
women or minority

\

51% White men

White women

11% Men of color

— 4% Women of color

2017

2022
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DIVERSITY, EQUITY, & INCLUSION

Our DEI Council is tasked with annual reporting,
defining strategic objectives, and implementing
new initiatives. Council is sponsored by the CEO
and co-chaired by members of the Firm’s senior

leadership.

The DEI Committee reviews progress quarterly
and ensures alignment across business
strategies. The Firm’'s DEI goal is to build a
diverse workforce at all levels, with a focus on
the increasing representation in the following
areas: Women in Senior Leadership (Director and
above), Women Investment Professionals, and
Minorities / People of Color across the Firm.

THESE GOALS ARE ACCOMPLISHED THROUGH THE FOLLOWING STRATEGIES:

o Diversifying applicant pipeline through auditing job descriptions, presenting diverse
candidate slates, and blind screening

o Improving interviewing by providing mandatory DEI training to internal staff led by third-
party consultants

©  Partnering with organizations that provide career exploration, internships, and networking
opportunities for under-resourced and underrepresented backgrounds including, PREA
Foundation, Girls Who Invest, America Needs You, Path Forward, Jopwell, Chicago
Scholars, and Genesys Works

©  Annual professional development reviews for 100% of employees, and annual 360
reviews for all managers

o Monitoring perceptions on inclusivity through annual employee survey

20 1 44

Employee inclusivity rating is measured through a research-based survey of all
employees

Employee and management statistics, including gender, age distribution, race, and
background, are reported quarterly to monitor the effectiveness of hiring practices
and employee retention

A report of DEI statistics and trends is presented annually to the Executive

Committee

Gender pay equity is assessed by department and career stage and is presented
annually to the Compensation Committee

Managers are held accountable for DEI training, performance, and behavior in
annual performance assessments
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EMBED LEADING RISK AND GOVERNANCE PROCEDURES

Maintaining Strong
Stakeholder Trust

The regulatory and reporting landscape, combined
with ever-changing corporate risks, require a disciplined
strategy and continuous improvement to maintain our
strong stakeholder trust and history of success.

Our compliance team, led by the Chief Compliance Officer (CCO), is responsible for the strategy
and management of the Firm's compliance obligations and internal procedures to effectively
manage risks associated with compliance obligations. Partners, investors, and employees are
actively engaged and educated about our ethics policies including training on ethics, anti-
corruption, and specialized topics like cybersecurity and foreign corrupt practices is provided
annually and when new regulations or situations arise.

COMPLIANCE ACTIONS TAKEN TO REDUCE RISK

Policies against bribery and
corruption are maintained
and are consistent with the
US Foreign Corrupt Practices
Act and similar laws in other
countries.

Web-based compliance
tracking system to report and
monitor employee Code of
Ethics items such as political
contributions, personal
trading, conflicts of interest,
and gifts.

Formal, Firm-wide risk
assessments are led by
our CCO every three years
and key risks are managed
through enhancements to
existing procedures across the
organization.

Employees must attest Training on ethics, anti- Investment policies and
quarterly to the Code of Ethics corruption, and specialized procedures promote
and are encouraged to share topics like cybersecurity and compliance with the
any ethical concerns with foreign corrupt practices is SEC's Investment Advisor
HR or the Chief Compliance provided annually and when requirements and assist us in
Officer (CCO). new regulations or situations preventing, detecting, and
arise. correcting violations.
21144
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EMBED LEADING RISK AND GOVERNANCE PROCEDURES

DATA PRIVACY & CYBERSECURITY

Harrison Street’s Cybersecurity team works throughout the Firm to
secure p/atforms & protect customer data.

With the rising threat of security risks globally, Harrison Street has developed and maintained
our Cybersecurity Program, managed by the Chief Information Security Officer and reporting

to the Chief Information Officer (CIO). Based on National Institute of Standards and Technology
(NIST) standards, this program has been uniquely designed to address the challenges investment
managers face in the industry. We focus on maintaining the confidentiality, integrity, and
availability of the Firm's information, while continuously analyzing cybersecurity risks, and
improving the toolsets and processes leveraged to maintain best practice security standards.

PROACTIVE CYBERSECURITY ACTIVITIES

All employees are required to play a part in Firm-wide security activities, including
quarterly trainings & periodic testing

To ensure our program continues to evolve year over year, we perform annual
third-party penetration testing & cybersecurity focused risk assessments,

integrating the output from these efforts into our program

Cybersecurity risks and strategy are communicated to the Firm's Risk Committee
on a quarterly basis creating the feedback loop necessary to ensure cybersecurity
operations are appropriately scaled to the Firm's strategy and business operations

Engagement with partners to conduct cybersecurity reviews to protect sensitive
tenant data

“Protection against cybersecurity threats remains a priority focus area for the Firm.
We understand the negative downstream imp